
 

 

    

 

 

 

 

 

 

 

 

 

 

 

Introducing – Heather Hay 

 

 

Disenchanted with Banking as a career and looking for a change, I gazed 

at my hands and thought “Wow – I have such big hands, they must be 

useful for something!”  Seed of thought implanted, and realising that the 

only component of my Diploma of Aesthetics I really enjoyed was the 

massage involved in facials, manicures and pedicures I began looking for 

a suitable course of study. 

 

Travelling to Sydney in 1986, Swedish Massage was my starting point, 

then Sports Training and the deeper therapy associated with that.  I was in 

“fix-it” mode for several years and searching for ways to better help my 

clients.  Off to Beijing, China in 1994 for a study tour in Tui-na and 

Anmo Therapies working with the Traditional Chinese Medicine Doctors 

in Clinical practice at Guan An Men Hospital.  A realisation that they 

treated the body as a whole – body, mind and spirit, everyone seemed to 

be doing Tai Chi in the parks or ballroom dancing, cycling.  People 

generally had a vested interest in their own health – a balance in diet, 

exercise, massage and medicinal herbs. 

 

Later I sought out and studied Cranio-Sacral Therapy, 1998 again in 

Sydney, and the notion of storing our “issues in our tissues” began to 

make sense.  In that same year I had the privilege of meeting an 83 year 

old Osteopath who still owned and operated a very busy practice in 

Melbourne.  I was fortunate enough to be mentored by this amazing 

gentleman.  Over the following 7 yrs he enlightened me with his vast 

wisdom such as “dis-ease of the body causes illness” – a light bulb 

moment – one of many to be gleaned from this wonderful person.  This 

 

 



quick-witted, observant man assisted me in helping many people over the 

years, and guided my treatments when I came up against challenging 

situations, such as long term clients and family with serious illness.  He 

taught me to always be vigilant, and to take care of myself and family as 

well as my clients. 

 

The focus of my practice changed from trying to ‘fix’ , to assisting clients 

to take responsibility for their own body and health after attending Quest 

for Life Centre in Bundanoon NSW.  Petrea King’s philosophies led me 

to seek out Eleanor Oyston’s – Massage, Cancer and More, and so began 

my pathway to learning as much as possible about Oncology Massage.  I 

love this work, particularly ‘being present’ with clients on their journey. 

 

I have since been lucky enough to be invited to join the wonderful ‘tribe’ 

of facilitators and commenced my teacher training this year.  It has been 

an extremely hectic time, undertaking my Certificate IV in Training and 

Assessment, which I will complete in September, running my busy clinic 

and trying to get to some courses as I go, to gain experience from this 

amazing group of women.  I just didn’t realise how exciting it is to share 

this work, or how much I would enjoy that part of it, as it cements the 

knowledge through the sharing of experience.  Thank you OMT. 


